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DETAILED ACTION 

Response to Amendment 

1 . In response to the Office Action mailed 4/25/08, applicant has submitted an 
amendment filed 7/24/08. 

Claims 1, 8, 15, 22, 32, 42, and 49, have been amended. Claims 2-7, 9-14, 16- 
21, 23-30, 33-40, and 43-48 have been cancelled. 

Response to Arguments 

2. Applicant's arguments filed 7/24/08 have been fully considered but they are not 
persuasive. 

Applicant's argues that Petropoulos does not teach a step to screen-scrape a 
segment of text adjacent to, or overlaid by the user's pointer, nor a step to calibrate said 
screen-scraped segment of text into a query according to one or more linguistic and/or 
grammar rules. (Amendment, page 20). 

Before addressing the specifics of applicant's arguments, it is important to note 
that Petropoulos was not previously applied to teach the entire limitation of the claims. 
Petropoulos was applied to teach "calibrate said segment of text into a query according 
to one or more logic, linguistic and/or grammatical rules". King was applied to teach 
limitations related to screen scraping. Applicant appears to acknowledge this but still 
argues "the examiner cited above against the present invention's screen-scraping step" 
(referring to a passage in Petropoulos) ("Amendment, page 21). This characterization is 
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inaccurate for the reason just mentioned. Specifically, Petropoulos was not applied to 
teach the screen-scraping portions of the claims. 

Applicant appears to be arguing that "calibrate said segment of text into a query 
according to one or more logic, linguistic and/or grammatical rules" is also not taught by 
Petropoulos on page 22. To clarify the examiner's rejection, the examiner interpreted 
the portion selected for preview as the query "calibrated" by a logic rule used to produce 
the query/preview. The "calibration" was the operation used to generate the preview in 
response to the mouse-over, and the mouse-overed part of the text is a query because 
it is used to retrieve the preview information. Under this interpretation, Petropoulos 
does teach "calibrating] said segment of text into a query according to one or more 
logic, linguistic and/or grammatical rules". 

Applicant then addresses King. However, applicant argues that King does not 
teach the calibration step. (Amendment, page 23) As discussed above, the entire 
limitation was not addressed by either King or Petropoulos. Therefore, this argument is 
irrelevant for similar reasons. King only teaches the screen-scraping and Petropoulos 
teaches the calibration under the interpretation described above. 

Applicant's final argument is that neither Petropoulos nor King disclose "wherein 
the length of said segment of text is automatically adjusted according to one or more 
logic, linguistic and/or grammatical rules, wherein said visual cue is dynamically 
associated with the user's pointer, wherein said visual cue comprises a tail which 
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approximately overlaps with the user's pointer, and wherein said visual cue is adaptive 
to fit the content therein". These are only general allegations and do not explain why 
the prior art does not teach the claim limitations. 

3. Applicant's arguments fail to comply with 37 CFR 1.111 (b) because they amount 
to a general allegation that the claims define a patentable invention without specifically 
pointing out how the language of the claims patentably distinguishes them from the 
references. 

Therefore, without an explanation of why the prior art does not teach these 
features, the examiner maintains similar prior art rejections to those previously 
presented. 

Claim Rejections - 35 USC § 103 

1 . The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claims 1, 8, 15, 42, 49 rejected under 35 U.S.C. 103(a) as being unpatentable 
over Petropoulos (US 7,047,502) in view of King (US 6,934,848), and further in view of 
Carr (US 5,428,733). 
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Consider claim 1 : Petropoulos discloses a system for providing a user with bilingual 
annotation on a piece of textual information in a first language contained in an electronic 
document displayed in the user's screen (see Col. 5, lines 37-55, where Petropoulos discusses 
translation of text on a web page), 

the system comprising a processor which is configured to: 

capture a segment of text adjacent to, or overlaid by, the user's pointer (see Col. 3, line 64 - Col. 
4, line 19, where Petropoulos discusses the mouse pointer navigating over an area); 

calibrate said segment of text into a query according to one or more logic, linguistic and/or 
grammatical rules (see Col. 4, lines 20 - 45, where Petropoulos discusses determining which 
preview information to display based on rules); 

translate said query into a second language by looking up a database and applying a set of logic, 
linguistic and grammatical rules (see Col. 5, lines 37-55, where Petropoulos discusses 
translation of text on a web page); 

and display a visual cue on the user's screen, said visual cue containing said query, said query's 
translation and/or other reading aid information (see Col. 4, lines 1-19, where Petropoulos 
discusses an embedded preview window). 

the length of said segment of text is automatically adjusted according to one or more logic, 
linguistic and/or grammatical rules (see Col. 6, lines 60-67, where Petropoulos discusses two 
co-located areas). 
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visual cue is dynamically associated with the user's pointer (see Col. 8, lines 38-51, where 
Petropoulos discusses a floating preview window). 

discloses visual cue is adaptive to fit the content therein (see Col. 6, lines 22-29, where 
Petropoulos discusses the size is adjustable). 

visual cue approximately overlaps with the user's pointer (see Col. 8, lines 38-51, where 
Petropoulos discusses a floating preview window). 

Petropoulos does not specifically disclose screen scraping, however King discloses screen 
scraping (see Col. 10, lines 4-24, where King discusses screen scraping to extract data). It 
would have been obvious to one skilled in the art at the time the invention was made to modify 
the invention of Petropoulos, and use screen scraping as taught by King, thus eliminating 
redundancies, as discussed by King (see Col. 1, lines 45-55). 

Petropoulos and King do not specifically disclose a tail, however Carr discloses a tail (see Fig. 2, 
and Col. 3, lines 45-55, where Carr discusses a balloon tip or cartouche). It would have been 
obvious to one skilled in the art at the time the invention was made to modify the invention of 
Petropoulos and King, and use a tail as taught by Carr, thus positioning the balloons strategically, 
as discussed by Carr (see Col. 1, lines 30-40). 

Consider claim 8: Petropoulos discloses a computer usable medium containing 
instructions in computer readable form for carrying out a process for providing a user with 
bilingual annotation on a piece of textual information in a first language contained in an 
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electronic document displayed in the user's screen (see Col. 5, lines 37-55, where Petropoulos 
discusses translation of text on a web page), 

said process comprising the steps of: capturing a segment of text adjacent to, or overlaid 
by, the user's pointer (see Col. 3, line 64 - Col. 4, line 19, where Petropoulos discusses the 
mouse pointer navigating over an area), 

calibrating said segment of text into a query (see Col. 4, lines 20 - 45, where 
Petropoulos discusses determining which preview information to display based on rules); 

translating said query into a second language (see Col. 5, lines 37-55, where 
Petropoulos discusses translation of text on a web page); 

and displaying a callout on the user's screen, said callout containing said query, said 
query's translation and/or other reading aid information (see Col. 4, lines 1-19, where 
Petropoulos discusses an embedded preview window). 

the length of said segment of text is automatically adjusted according to one or more 
logic, linguistic and/or grammatical rules (see Col. 6, lines 60-67, where Petropoulos discusses 
two co-located areas). 

visual cue is dynamically associated with the user's pointer (see Col. 8, lines 38-51, 
where Petropoulos discusses a floating preview window). 

visual cue approximately overlaps with the user's pointer (see Col. 8, lines 38-51, where 
Petropoulos discusses a floating preview window). 
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visual cue is adaptive to fit the content therein (see Col. 6, lines 22-29, where 
Petropoulos discusses the size is adjustable). 

Petropoulos does not specifically disclose screen scraping, however King discloses screen 
scraping (see Col. 10, lines 4-24, where King discusses screen scraping to extract data). It 

would have been obvious to one skilled in the art at the time the invention was made to modify 
the invention of Petropoulos, and use screen scraping as taught by King, thus eliminating 
redundancies, as discussed by King (see Col. 1, lines 45-55). 

Petropoulos and King do not specifically disclose a tail, however Carr discloses a tail (see Fig. 2, 
and Col. 3, lines 45-55, where Carr discusses a balloon tip or cartouche). It would have been 
obvious to one skilled in the art at the time the invention was made to modify the invention of 
Petropoulos and King, and use a tail as taught by Carr, thus positioning the balloons strategically, 
as discussed by Carr (see Col. 1, lines 30-40). 

Consider claim 15: Petropoulos discloses a method for providing a user with bilingual 
annotation on a piece of textual information in a first language contained in an electronic 
document displayed in the user's screen (see Col. 5, lines 37-55, where Petropoulos discusses 
translation of text on a web page), 

comprising the steps of: capture a segment of text adjacent to, or overlaid by, the user's 
pointer (see Col. 3, line 64 - Col. 4, line 19, where Petropoulos discusses the mouse pointer 
navigating over an area); 
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calibrating said segment of text into a query according to one or more rules (see Col. 4, 
lines 20 - 45, where Petropoulos discusses determining which preview information to 
display based on rules); 

translating said query into a second language by looking up a database and applying a set 
of logic, linguistic and grammatical rules (see Col. 5, lines 37-55, where Petropoulos discusses 
translation of text on a web page); 

and displaying an annotation callout on the user's screen, said annotation callout 
containing said query, said query's translation and/or other reading aid information (see Col. 4, 
lines 1-19, where Petropoulos discusses an embedded preview window). 

the length of said segment of text is automatically adjusted according to one or more 
logic, linguistic and/or grammatical rules (see Col. 6, lines 60-67, where Petropoulos discusses 
two co-located areas). 

visual cue is dynamically associated with the user's pointer (see Col. 8, lines 38-51, 
where Petropoulos discusses a floating preview window). 

discloses visual cue approximately overlaps with the user's pointer (see Col. 8, lines 38- 
51, where Petropoulos discusses a floating preview window). 

visual cue is adaptive to fit the content therein (see Col. 6, lines 22-29, where 
Petropoulos discusses the size is adjustable). 

Petropoulos does not specifically disclose screen scraping, however King discloses screen 
scraping (see Col. 10, lines 4-24, where King discusses screen scraping to extract data). It 
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would have been obvious to one skilled in the art at the time the invention was made to modify 
the invention of Petropoulos, and use screen scraping as taught by King, thus eliminating 
redundancies, as discussed by King (see Col. 1, lines 45-55). 

Petropoulos and King do not specifically disclose a tail, however Carr discloses a tail (see Fig. 2, 
and Col. 3, lines 45-55, where Carr discusses a balloon tip or cartouche). It would have been 
obvious to one skilled in the art at the time the invention was made to modify the invention of 
Petropoulos and King, and use a tail as taught by Carr, thus positioning the balloons strategically, 
as discussed by Carr (see Col. 1, lines 30-40). 

Consider claim 42: Petropoulos discloses a system for providing real-time multilingual 
annotation service over a global network from a server to a user (see Col. 5, lines 37-55, where 
Petropoulos discusses translation of text on a web page and Col. 11, lines 10-26, where 
Petropoulos discusses the query is fielded by another computer on a network), said system 
comprising: 

(a) a client application which runs on the user' computer, said client application being operable 
to: capture a segment of text in a first language, said segment of text being adjacent to, or 
overlaid by, the user's pointer (see Col. 3, line 64 - Col. 4, line 19, where Petropoulos 
discusses the mouse pointer navigating over an area); 

calibrate said segment of text into a query; send said query to the server; and display an 
annotation callout which contains said query and the translation of said query returned from the 
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server (see Col. 4, lines 20 - 45, where Petropoulos discusses determining which preview 
information to display based on rules); 

and (b) a server application which runs on the server, said server application being operable to: 
translate said query into a second language by looking up a database and applying a set of logic, 
linguistic and grammatical rules (see Col. 5, lines 37-55, where Petropoulos discusses 
translation of text on a web page); 

and return the translation of said query to the client application (see Col. 11, lines 12-36, where 
Petropoulos discusses the information is returned to the originating computer). 

the length of said segment of text is automatically adjusted according to one or more 
logic, linguistic and/or grammatical rules (see Col. 6, lines 60-67, where Petropoulos discusses 
two co-located areas). 

visual cue is dynamically associated with the user's pointer (see Col. 8, lines 38-51, where 
Petropoulos discusses a floating preview window). 

visual cue approximately overlaps with the user's pointer (see Col. 8, lines 38-51, where 
Petropoulos discusses a floating preview window). 

visual cue is adaptive to fit the content therein (see Col. 6, lines 22-29, where Petropoulos 
discusses the size is adjustable). 

Petropoulos does not specifically disclose screen scraping, however King discloses screen 
scraping (see Col. 10, lines 4-24, where King discusses screen scraping to extract data). It 

would have been obvious to one skilled in the art at the time the invention was made to modify 
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the invention of Petropoulos, and use screen scraping as taught by King, thus eliminating 
redundancies, as discussed by King (see Col. 1, lines 45-55). 

Petropoulos and King do not specifically disclose a tail, however Carr discloses a tail (see Fig. 2, 
and Col. 3, lines 45-55, where Carr discusses a balloon tip or cartouche). It would have been 
obvious to one skilled in the art at the time the invention was made to modify the invention of 
Petropoulos and King, and use a tail as taught by Carr, thus positioning the balloons strategically, 
as discussed by Carr (see Col. 1, lines 30-40). 

Consider claim 49: Petropoulos discloses a method for providing real-time multilingual 
annotation service over a global network from a server to a user (see Col. 5, lines 37-55, where 
Petropoulos discusses translation of text on a web page and Col. 11, lines 10-26, where 
Petropoulos discusses the query is fielded by another computer on a network), said method 
comprising: 

capturing a segment of text in a first language, said segment of text being adjacent to, or overlaid 
by, the user's pointer (see Col. 3, line 64 - Col. 4, line 19, where Petropoulos discusses the 
mouse pointer navigating over an area); 

calibrating said screen-scraped segment of text into a query (see Col. 4, lines 20 - 45, where 
Petropoulos discusses determining which preview information to display based on rules); 

sending said query to the server (see Col. 11, lines 12-36, where Petropoulos discloses the 
query travels over the network); 
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translating said query at the server into a second language by looking up a database and applying 
a set of logic, linguistic and grammatical rules (see Col. 5, lines 37-55, where Petropoulos 
discusses translation of text on a web page); 

returning the translation of said query to the user's computer (see Col. 11, lines 12-36, where 
Petropoulos discusses the information is returned to the originating computer); 

and displaying an annotation callout which contains said query, the translation of said query, 
and/or other reading aid information, returned from the server (see Col. 4, lines 1-19, where 
Petropoulos discusses an embedded preview window). 

the length of said segment of text is automatically adjusted according to one or more 
logic, linguistic and/or grammatical rules (see Col. 6, lines 60-67, where Petropoulos discusses 
two co-located areas). 

visual cue is dynamically associated with the user's pointer (see Col. 8, lines 38-51, 
where Petropoulos discusses a floating preview window). 

visual cue is adaptive to fit the content therein (see Col. 6, lines 22-29, where 
Petropoulos discusses the size is adjustable). 

visual cue approximately overlaps with the user's pointer (see Col. 8, lines 38-51, where 
Petropoulos discusses a floating preview window). 

Petropoulos does not specifically disclose screen scraping, however King discloses screen 
scraping (see Col. 10, lines 4-24, where King discusses screen scraping to extract data). It 

would have been obvious to one skilled in the art at the time the invention was made to modify 
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the invention of Petropoulos, and use screen scraping as taught by King, thus eliminating 
redundancies, as discussed by King (see Col. 1, lines 45-55). 

Petropoulos and King do not specifically disclose a tail, however Carr discloses a tail (see Fig. 2, 
and Col. 3, lines 45-55, where Carr discusses a balloon tip or cartouche). It would have been 
obvious to one skilled in the art at the time the invention was made to modify the invention of 
Petropoulos and King, and use a tail as taught by Carr, thus positioning the balloons strategically, 
as discussed by Carr (see Col. 1, lines 30-40). 

5. Claims 22, 31-32, 41 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Petropoulos (US 7,047,502) in view of King (US 6,934,848) as applied to claims 22 
and 32 above, and further in view of Litster (US 7,1 1 3,904) and further in view of Carr 
(US 5,428,733). 

Consider claim 22: Petropoulos discloses a system for returning to a remote user from a 
web server a bilingual annotation on a piece of textual information in a first language contained 
in a website supported by the web server(see Col. 5, lines 37-55, where Petropoulos discusses 
translation of text on a web page), 

said system comprising an application which operates to: 

capture a segment of text adjacent to, or overlaid by, the user's pointer (see Col. 3, line 64 - Col. 
4, line 19, where Petropoulos discusses the mouse pointer navigating over an area); 
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calibrate said segment of text into a query according to one or more logic, linguistic and/or 
grammatical rules (see Col. 4, lines 20 - 45, where Petropoulos discusses determining which 
preview information to display based on rules); 

translate said query into a second language by looking up a database and applying a set of logic, 
linguistic and grammatical rules (see Col. 5, lines 37-55, where Petropoulos discusses 
translation of text on a web page); 

and display a visual cue on the user's screen, said visual cue containing said query, said query's 
translation and/or other reading aid information (see Col. 4, lines 1-19, where Petropoulos 
discusses an embedded preview window). 

a graphical user interface embedded in each page of said web site (see Col. 3, lines 32- 
51, where Petropoulos discusses elements of a GUI in a web site), 

said graphical user interface comprising: means for activation or deactivation of said 
application (see Col. 3, line 64 - Col. 4, line 19, where Petropoulos discusses mouse-over 
activation); 

and means for selecting said second language from a list of languages. 

visual cue approximately overlaps with the user's pointer (see Col. 8, lines 38-51, where 
Petropoulos discusses a floating preview window). 

visual cue is adaptive to fit the content therein (see Col. 6, lines 22-29, where 
Petropoulos discusses the size is adjustable). 
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Petropoulos does not specifically disclose screen scraping, however King discloses screen 
scraping (see Col. 10, lines 4-24, where King discusses screen scraping to extract data). It 
would have been obvious to one skilled in the art at the time the invention was made to modify 
the invention of Petropoulos, and use screen scraping as taught by King, thus eliminating 
redundancies, as discussed by King (see Col. 1, lines 45-55). 

application is automatically activated when said second language is selected (see, e.g., Figure 1- 
3). 

the length of said segment of text is automatically adjusted according to one or more 
logic, linguistic and/or grammatical rules (see Col. 6, lines 60-67, where Petropoulos discusses 
two co-located areas). 

discloses visual cue is dynamically associated with the user's pointer (see Col. 8, lines 38-51, 
where Petropoulos discusses a floating preview window). 

Petropoulos and King do not specifically disclose selecting a language from a list, however 
Litster discloses selecting a language from a list (see Col. 5, lines 55-67, where Litster 
discusses a drop-down list of available languages). It would have been obvious to one skilled 
in the art at the time the invention was made to modify the invention of Petropoulos and King, 
and use selecting a language from a list as taught by Litster, thus providing dynamic multiple 
language support, as discussed by Litster (see Col. 3, lines 1-14). 

Petropoulos and King and Litster do not specifically disclose a tail, however Carr discloses a tail 
(see Fig. 2, and Col. 3, lines 45-55, where Carr discusses a balloon tip or cartouche). It 

would have been obvious to one skilled in the art at the time the invention was made to modify 
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the invention of Petropoulos and King and Litster, and use a tail as taught by Carr, thus 
positioning the balloons strategically, as discussed by Carr (see Col. 1, lines 30-40). 
Petropoulos, King, and Litster disclose application is automatically activated when said second 
language is selected (see, e.g., Figure 1-3). 

Consider claim 31: Petropoulos discloses a graphical user interface further comprises: 
means for setting parameters of said visual cue (see Col. 7, lines 25-35, where Petropoulos 
discusses controllable functional attributes). 

Consider claim 32: Petropoulos discloses a method for returning to a remote user from a 
web server a bilingual annotation on a piece of textual information in a first language contained 
in a website supported by the web server (see Col. 5, lines 37-55, where Petropoulos discusses 
translation of text on a web page and Col. 11, lines 10-26, where Petropoulos discusses the 
query is fielded by another computer on a network), comprising the steps of: 

capture a segment of text adjacent to, or overlaid by, the user's pointer (see Col. 3, line 64 - Col. 
4, line 19, where Petropoulos discusses the mouse pointer navigating over an area); 

calibrate said segment of text into a query according to one or more logic, linguistic and/or 
grammatical rules (see Col. 4, lines 20 - 45, where Petropoulos discusses determining which 
preview information to display based on rules); 
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translate said query into a second language by looking up a database and applying a set of logic, 
linguistic and grammatical rules (see Col. 5, lines 37-55, where Petropoulos discusses 
translation of text on a web page); 

and display a callout on the user's screen, said callout containing said query, said query's 
translation and/or other reading aid information (see Col. 4, lines 1-19, where Petropoulos 
discusses an embedded preview window). 

a graphical user interface embedded in each page of said web site (see Col. 3, lines 32- 
51, where Petropoulos discusses elements of a GUI in a web site), 

said graphical user interface comprising: means for activation or deactivation of said 
application (see Col. 3, line 64 - Col. 4, line 19, where Petropoulos discusses mouse-over 
activation); 

and means for selecting said second language from a list of languages. 

the length of said segment of text is automatically adjusted according to one or more 
logic, linguistic and/or grammatical rules (see Col. 6, lines 60-67, where Petropoulos discusses 
two co-located areas). 

visual cue is dynamically associated with the user's pointer (see Col. 8, lines 38-51, 
where Petropoulos discusses a floating preview window). 

visual cue approximately overlaps with the user's pointer (see Col. 8, lines 38-51, where 
Petropoulos discusses a floating preview window). 
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visual cue is adaptive to fit the content therein (see Col. 6, lines 22-29, where 
Petropoulos discusses the size is adjustable). 

Petropoulos does not specifically disclose screen scraping, however King discloses screen 
scraping (see Col. 10, lines 4-24, where King discusses screen scraping to extract data). It 

would have been obvious to one skilled in the art at the time the invention was made to modify 
the invention of Petropoulos, and use screen scraping as taught by King, thus eliminating 
redundancies, as discussed by King (see Col. 1, lines 45-55). 

Petropoulos and King do not specifically disclose selecting a language from a list, however 
Litster discloses selecting a language from a list (see Col. 5, lines 55-67, where Litster 
discusses a drop-down list of available languages). It would have been obvious to one skilled 
in the art at the time the invention was made to modify the invention of Petropoulos and King, 
and use selecting a language from a list as taught by Litster, thus providing dynamic multiple 
language support, as discussed by Litster (see Col. 3, lines 1-14). 

Petropoulos and King do not specifically disclose a tail, however Carr discloses a tail (see Fig. 2, 
and Col. 3, lines 45-55, where Carr discusses a balloon tip or cartouche). It would have been 
obvious to one skilled in the art at the time the invention was made to modify the invention of 
Petropoulos and King, and use a tail as taught by Carr, thus positioning the balloons strategically, 
as discussed by Carr (see Col. 1, lines 30-40). 

Petropoulos, King, and Litster disclose application is automatically activated when said second 
language is selected (see, e.g., Figure 1-3). 
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Consider claim 41 : Petropoulos discloses a graphical user interface further comprises: 
means for setting parameters of said visual cue (see Col. 7, lines 25-35, where Petropoulos 
discusses controllable functional attributes). 

Conclusion 

6. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to ERIC YEN whose telephone number is (571)272-4249. 
The examiner can normally be reached on M-F 7:30-4:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Patrick Edouard can be reached on 571-272-7603. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

EY 11/14/08 
/Patrick N. Edouard/ 

Supervisory Patent Examiner, Art Unit 2626 



